JANITORIAL PERFORMANCE EVALUATION
Date:  






Department:  







Location:  














Cleaning Service was performed satisfactory during the past thirty (30) days:  
 ( YES   ( NO

The following checklists are the janitorial cleaning requirements.  Please mark below any that are not performed or are not satisfactory.  If needed, please list any problems in detail in the space below, with the date of occurrence, if possible.  
Restrooms:







         Hard Floors:
· Toilets/sinks cleaned, polished, and sanitized daily

               (   Swept and mopped daily

· Trash containers emptied, lined, cleaned, and sanitized daily
               (   Maintained shine on hard floors
· Soap/towels/tissue dispensers filled, cleaned, and sanitized daily
               (   Maintained shine on wood floors
· Glass/mirrors/chrome hardware cleaned and polished daily

· Floors swept, mopped, and sanitized daily


         Carpeted Floors:


· Partitions and doors spot cleaned daily

  (   Vacuumed and spot-cleaned daily
Interior Spaces:
· Trash containers emptied, cleaned, and lined daily
· Cobwebs from ceiling areas dusted and removed daily
· Walls spot-cleaned daily

· Water fountains/sinks/microwave oven/refrigerator/kitchen areas cleaned and sanitized daily

· Furniture/telephones/horizontal surfaces/blinds dusted and damp-wiped weekly 

· Light switches/door handles cleaned, sanitized, and polished weekly

· Janitorial areas cleaned, sanitized, and maintained neatly weekly

· Curtains/blinds cleaned monthly

Exterior Spaces:

· Entrances and sidewalks swept daily

· Entrance glass doors cleaned daily

· Inside and outside windows on all facilities cleaned quarterly (Jan. 15, Apr. 15, Jul. 15, Oct. 15)

· Trash cans/cigarette containers emptied and cleaned daily

· Any trash around buildings picked up daily

Other Requirements:

· Ensured all exterior doors/windows locked and lights turned off  (Did not adjust heat/cooling settings)

· Notified building contact person of any observed irregularities or problems and inventory requirements

· Cleaned and repaired accidental items that occurred during the day at any building upon request by the building contact person

· Provided all materials and supplies such as cleaning chemicals, brushes, electric buffing machines, etc.
Comments:
Fax  to John Patrick at (229) 759-6050, so any concerns or complaints you may have regarding the cleaning service can be discussed and reviewed with them.  Thanks for your response and assistance in this matter.

