Census Takers in Your Neighborhood
You may notice census takers in your neighborhood this year. This is a normal part of conducting the
census. Your information is such an important part of the 2020 Census, that if you haven't responded on
your own, we send census takers to help make sure you are counted.
The 2020 Census isn't the only activity the Census Bureau has this year. So you may see Census Bureau
employees out collecting responses for other surveys, such as the American Community Survey.
How Can You Verify That Someone Is a Census Worker?
Census takers will visit homes in April to conduct quality check interviews, and then in mid‐May to help
collect responses.
If someone visits your home to collect information for the 2020 Census, check to make sure that they
have a valid ID badge, with their photograph, a U.S. Department of Commerce watermark, and an
expiration date. Census workers may also carry Census Bureau bags and other equipment with the
Census Bureau logo.
If you still have questions about their identity, you can contact your Regional Census Center to speak
with a Census Bureau representative.
Why Are Census Workers Out in Communities?
Census takers play a critical role in the 2020 Census. In May, they will begin visiting homes that haven't
responded to the census to help ensure everyone is counted. These census takers are there to help, and
they are legally bound to protect your information.

But that's not the only role they play. You might see census workers in your neighborhood this spring
and summer for a few different reasons:




They are dropping off census materials.
They are conducting quality checks related to the census.
They are collecting responses for other ongoing Census Bureau surveys, such as the
American Community Survey. (Please note: If you're invited to participate in one of
these other surveys, you're still required to answer the 2020 Census.)

In 2019, census workers helped lay the groundwork for the 2020 Census by verifying addresses in
neighborhoods across the country. These workers are called address canvassers, and they help ensure a
complete and accurate count by noting where houses, apartments, shelters, and other residences are
located.
Who Is Required To Respond?
Everyone living in the 50 states, District of Columbia, and five U.S. territories (Puerto Rico, American
Samoa, the Commonwealth of the Northern Mariana Islands, Guam, and the U.S. Virgin Islands) is
required by law to be counted in the 2020 Census.
Why It's Required
Getting a complete and accurate census count is critically important. That's why your response is
required by law. If you do not respond, the U.S. Census Bureau will follow up in person to collect your
response.
Why is the census so important? The results are used to determine how much funding local
communities receive for key public services and how many seats each state gets in Congress. State and
local officials also use census counts to draw boundaries for congressional, state legislative, and school
districts.
And while you are required by law to participate, the Census Bureau is also required by law to protect
your answers. Your responses are used only to produce statistics. The Census Bureau does not disclose
any personal information.
Avoiding Fraud and Scams
The U.S. Census Bureau is committed to making the 2020 Census quick, easy, and safe for all
participants. Here are some tips to help you stay safe.
Avoiding Scams Online
Phishing is a criminal act in which someone tries to get your information by pretending to be an entity
that you trust. Phishing emails often direct you to a website that looks real but is fake—and may be
infected with malware.
It is important to know that the Census Bureau will NOT send unsolicited emails to request your
participation in the 2020 Census. Further, during the 2020 Census, the Census Bureau will never ask for:






Your Social Security number.
Your bank account or credit card numbers.
Money or donations.
In addition, the Census Bureau will not contact you on behalf of a political party.

Staying Safe at Home
If someone visits your home to collect a response for the 2020 Census, you can do the following to verify
their identity:
First, check to make sure that they have a valid ID badge, with their photograph, a U.S. Department of
Commerce watermark, and an expiration date.
If you still have questions about their identity, you can call 800‐923‐8282 to speak with a local Census
Bureau representative.
Reporting Suspected Fraud
If you suspect fraud, call 800‐923‐8282 to speak with a local Census Bureau representative. If it is
determined that the visitor who came to your door does not work for the Census Bureau, contact your
local police department.

